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Internal Complaint
Resolution Process 127.1

Employee believes there is contravention
or that accident or injury is likely

Employee must make complaint to supervisor - 127.1(1) 

Supervisor and employee must try to resolve complaint - 127.1(2)

Persons who investigated complaint shall inform
employee and employer in writing of results - 127.1(4)

Whether or not complaint is justified - persons who investigated           
complaint may make recommendations to employer - 127.1(5)

Employer shall, in writing, inform persons who investigated          
complaint how and when matter will be resolved - 127.1(6)

If complaint unresolved - may be referred to chairperson of work place committee
or health and safety representative for further joint investigation - 127.1(3)

Employee and employer members
of work place committee - 127.1(3)(a)

Health and safety representative
and person designated by employer - 127.1(3)(b)

If investigating persons conclude that danger exists -     
employer can't assign another employee to task - 127.1(7)

Employee or employer may refer complaint
of contravention to health and safety officer if...

Health and safety officer will investigate - 127.1(9)

After investigating complaint, health and safety officer...

May issue directions under
subsection 145.(1) to employer

or employee
paragraph 127.1(10)(a)

May recommend employee and employer
resolve matter between themselves

paragraph 127.1(10)(b)

Shall issue directions under
subsection 145.(2) if officer

concludes that danger exists

Employer disagrees with results 
of investigation - 127.1(8)(a)

Employer failed to inform 
investigating persons how and when 
matter will be resolved - 127.1(8)(b)

Investigating persons do not agree whether
or not complaint is justified - 127.1(8)(c)


